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We would like to thank all MHR employees for
their continued loyal support, hard work and
dedication.Please ensure that you familiarise
yourself with the following important points.

1. Payments during April

If a public holiday falls in a week the payday is on
the following Saturday. Please take note of the fol-
lowing pay dates: 11 April, 18 April, 2 May 2009.
2. Recruitment fee

Due to the nursing shortage in South Africa, a
decision was made to pay a tax-free recruitment
fee from 1 April 2008 to our panel members for
recruiting any category of nursing personnel. The
recruitment fee is only applicable if the person suc-
cessfully completes the selection and orientation
process and has worked for the agency for more
than 60 hours. Please contact your local MHR
office to apply for this fee should you qualify ac-
cording to the policy.

3. Professional licences and indemnity
Please renew your professional council licence
(SANC, HPCSA, Pharmacy Council) as well as
your indemnity as soon as possible. Without a
licence or indemnity we cannot place you. Please
note that if we do not receive your SANC

licences by 1 April 2009, you will be made “inac-
tive” on the system. According to statutory require-
ments this means that despite the fact that you
get booked by the hospital, you will not get paid.
Should you need clarity or assistance, please do
not hesitate to contact your local office.

4. IRP5

All panel members of the Western Cape and
Lowveld Regions will receive a minimum of two
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your correct ID- and tax reference number to us

as SARS requires this as mandatory for the IRP5.
Please note that you will not receive an IRP5 if any
of these numbers are outstanding.

5. Availability

We would like to urge our panel members to inform
your local office about your availability as this will
assist us in ensuring placements.

6. Uniforms

A decision was made to revert back to the previous
Medi-Nurse/Staff uniforms. Uniforms are now
available for purchase at your local office. Navy
scrubs are available for our theatre, critical care
and trauma nurses.

7. Personal information

Please inform us timeously of any changes in per-
sonal details or qualifications, so that we can make
the necessary adjustments and therefore prevent
payment of incorrect tariffs. An IRP2 was sent to all
our panel members late last year or early this year.
Please complete and send back to your local office.
8. Penalty fees (Western Cape only)

As of 1 May 2009 a penalty fee will be implemented
for all panel members who do not comply with

the Cancellation by Panel Member Policy. It is a
disciplinary offence to cancel late or not to show up
for duty and can lead to dismissal.

9. Time and Attendance Register

Accurate completion of the register is important to
prevent unnecessary delays of payments. Please

Our contact telephone
numbers
Cape Town 021 943 6200
Pretoria/Gauteng
012 440 1004/5/6/8 or
440 7688
Limpopo 015 290 3865
Bloemfontein
051 448 2641/5
Lowveld 013 741 4440
Pietermaritzburg
033 845 3949
George 044 873 6200

ensure that your job description, e.g. Registered
Nurse ICU Qualified, is correct on the register. A
register entry will not be processed if all information
is not included, especially if your panel member
number has been omitted or is incorrect.

10. Continuous Professional Development

We would like to urge our panel members to attend
at least three workshops per year. Workshop dates
for the year are available at clients and local MHR
offices.

11. MHRM Central Region

Medi-Nurse/Staff Central Region is implementing

a new booking and placement system. The new
system will improve booking and placement of our
panel members and will also ensure that there

are fewer payment problems. The go-live date is

4 May 2009. A memo will be placed on the notice
boards of clients, so please familiarise yourself with
this important information. Please ensure that you
inform us about your availability well in advance to
ensure successful booking and placement.

12. MN/MS Payslips

Payslips will only be printed and forwarded to you if
itis flagged on our system, please inform us if you
want to receive your payslip

All regions except Northern Region

Payslips can also be e-mailed, so please provide
us with your e-mail address if you want to make use
of this function. Please familiarise yourself with the
layout and contents of the new payslip.
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